NEW HOPE SPECIAL UTILITY DISTRICT
413 CR 2651 MINEOLA, TX 75773-4809

WATER RATES AND FEES EFFECTIVE 4/1/24

SERVICE AVAILABILITY — NO WATER INCLUDED $25.00/MONTH PER SERVICE UNIT
0 - 8,000 GALLONS 4.50/1000 GALLONS

8,001 — 20,000 GALLONS 5.50/1000 GALLONS

ALL OVER 20,000 GALLONS 6.50/1000 GALLONS
ASSESSMENT (COLLECTED FOR STATE) 0.5%

NEW 5/8” X %” METER INSTALLATION $2,500.00

(5100.00 REFUNDABLE DEPOSIT, $1,475.00 INSTALLATION, $925.00 NON-REFUNDABLE CAPITAL
IMPROVEMENT FEE. $1,200.00 MAY BE PAID OUT IN SIX (6) EQUAL PAYMENTS UPON APPROVAL.
$1,300.00 MUST BE PAID UP FRONT.)

DEPOSIT $100.00 PER SERVICE UNIT
RETURNED CHECK FEE $ 30.00 PLUS BANK FEES
RECONNECT FEE $50.00

RECONNECT FEE AFTER HOURS $75.00

DAMAGE CHARGE $100.00 PLUS MATERIALS, LABOR
SERVICE CHARGE $30.00

SERVICE CHARGE AFTER HOURS $ 60.00 CREDIT

CARD CONVIENCE FEE $3.00

CUSTOMER SERVICE INSPECTION FEE $50.00

ROAD BORE — COUNTY ROAD $1,200.00

ROAD BORE — STATE HIGHWAY $2,400.00

RESERVICE INACTIVE METER $625.00

(5100.00 REFUNDABLE DEPOSIT, $525.00 NON-REFUNDABLE CAPITAL IMPROVEMENT FEE.)

CERTIFIED METER CHECK AS NOTED IN THE TARIFF ---------=------ $75.00 UNLESS THE METER IS
DEFECTIVE OR INACCURATE, THEN THE FEE WILL BE WAIVED.

MAIN EXTENSION $5.00 PER FOOT MINIMUM PLUS COST
OF MATERIALS AND BORES.

BULK WATER SALES $10.00/THOUSAND GALLONS
WITH $100.00 REFUNDABLE DEPOSIT UNLESS WATER IS PAID FOR BY THE LOAD

LATE PAYMENT FEE $10.00
CONFIDENTIAL RECORDS FEE NO CHARGE OWNER
NOTIFICATION OF DELINQUENT RENTER $10.00

NON-STANDARD METER INSTALLATIONS WITH COMPLETION OF A NON-STANDARD
SERVICE AGREEMENT:



FULL %” METER $2600.00
($150.00 REFUNDABLE DEPOSIT, $1,525.00 INSTALLATION, $925.00 NON-REFUNDABLE CAPITAL
IMPROVEMENT FEE. ALL NON-STANDARD METER INSTALLATION FEES MUST BE PAID UP FRONT.)

1” METER $2750.00
(5250.00 REFUNDABLE DEPOSIT, $1,575.00 INSTALLATION, $925.00 NON-REFUNDABLE CAPITAL
IMPROVEMENT FEE. ALL NON-STANDARD METER INSTALLATION FEES MUST BE PAID UP FRONT.)

1%"” METER $3100.00
($500.00 REFUNDABLE DEPOSIT, $1,675.00 INSTALLATION, $925.00 NON-REFUNDABLE CAPITAL
IMPROVEMENT FEE. ALL NON-STANDARD METER INSTALLATION FEES MUST BE PAID UP FRONT.)

2” METER $3600.00
(5800.00 REFUNDABLE DEPOSIT, $1,875.00 INSTALLATION, $925.00 NON-REFUNDABLE CAPITAL
IMPROVEMENT FEE. ALL NON-STANDARD METER INSTALLATION FEES MUST BE PAID UP FRONT.)

A SERVICE UNIT IS CONSIDERED TO BE A 5/8” X %” METER. OTHER SIZES AND SERVICE UNIT
EQUIVALENTS ARE AS SHOWN BELOW:

FULL %” METER ------- 1% SERVICE UNITS
1” METER ------------—-- 2 % SERVICE UNITS
1%"” METER ------------ 5 SERVICE UNITS
2” METER ---------—--—-- 8 SERVICE UNITS

WATER RATES FOR OTHER THAN STANDARD 5/8” X %” METERS ARE LISTED BELOW:

FULL %” METER — SERVICE AVAILABILITY — NO WATER INCLUDED ---- $37.50/MONTH

0-12,000 GALLONS 4.50/1000 GALLONS
12,001 — 30,000 GALLONS 5.50/1000 GALLONS
ALL OVER 30,000 GALLONS 6.50/1000 GALLONS
1” METER — SERVICE AVAILABILITY — NO WATER INCLUDED ----------- $62.50/MONTH

0 - 20,000 GALLONS 4.50/1000 GALLONS
20,001 - 50,000 GALLONS 5.50/1000 GALLONS
ALL OVER 50,000 GALLONS 6.50/1000 GALLONS
11/2” METER — SERVICE AVAILABILITY — NO WATER INCLUDED ------ $125.00/MONTH

0 -40,000 GALLONS 4.50/1000 GALLONS
40,001 — 100,000 GALLONS 5.50/1000 GALLONS
ALL OVER 100,000 GALLONS 6.50/1000 GALLONS
2” METER — SERVICE AVAILABILITY — NO WATER INCLUDED ----------- $200.00/MONTH

0 - 64,000 GALLONS 4.50/1000 GALLONS
64,001 — 160,000 GALLONS 5.50/1000 GALLONS

ALL OVER 160,000 GALLONS 6.50/1000 GALLONS



